
122 Treadwell Rd . Chatsworth Georgia 30705 . +1 800.210.8332 

!1

LUXURY VINYL PLANK OR TILE 
WARRANTY
Limited 10-Year Commercial Warranty  

Limited 10-Year Commercial Warranty for Manufacturing Defects: Nortex warrants 
from the date of purchase for a period of ten (10) years of Commercial use that 
luxury tile and plank flooring products conform to written specifications and are free 
of manufacturing defects, subject to the terms and conditions specified herein.

The customer must notify Nortex of any obvious visual defects prior to installation; 
otherwise this warranty will not apply. If the defect is found and Nortex is notified in 
writing prior to installation, Nortex will replace any defective product, at no charge. If
the customer believes the product to be defective after installation, the customer 
must promptly notify Nortex and permit an inspection of the product. If, upon 
inspection, Nortex determines that the product is defective, Nortex will replace or 
repair the defective product at its own cost, subject to the limitations in this warranty. 
Nortex warrants that the products will not wear through for the warranty period of 
Ten (10) years of Commercial use.

Extended warranty period may be available on select Planks or Tile, please refer to 
product specifications and warranty. 

http://www.nortexcarpets.com/documents/wearwarrantee.pdf



